
 
 
TERMS & CONDITIONS 
 

 

ON SITE ARRIVAL: We will require a designated person to meet us onsite to ensure 

we place Rosie in the correct area and have access to power, water and the 

beverages if you are providing them yourself.  

PAYMENTS: To secure Rosie for your event, we will require a booking deposit of 

£495.00.  Your booking is not confirmed until the deposit is received. The remaining 

invoice balance is due 28 days prior to your event.  Booking deposits are strictly non-

refundable. 

CANCELLATION POLICY: Cinnamon and Rosie do not provide refunds in the case 

of bad weather such as rain, wind or snow. If there is bad weather, it is the 

responsibility of the event host to make alternative arrangements and to 

communicate these to us at least 3 hours prior to commencement of the event. In the 

case of an emergency, the event date and details may be able to be modified. 

DAMAGE: Damage to Rosie or any of Rosie’s equipment must be paid for, and in 

some cases we may ask for a bond which would be returned to you after your event. 

In the event Rosie is damaged whilst in your care and an insurance claim is not 

accepted, the host will be liable to cover all repair costs including Rosie’s people’s 

time for facilitating repairs. Strictly only Rosie’s people are allowed to tow/move 

Rosie. Any insurance excess should a claim be accepted if Rosie is damaged within 

your care will be passed on to the host. 

 Any additional breakages or similar charges passed onto us by the glass hire 

companies after your event, must be paid by you. We will advise of any additional 

charges. 



 
 

VENUES: A temporary event notice is required if you wish to hold an event involving 

up to 499 people, at which one or more licensable activities will take place and is not 

authorised by an existing Premises License or Club Premises Certificate. If you 

require us to arrange a TEN, (temporary event notice), with the licensing authority 

Cinnamon & Rosie will require at least 21 days’ notice prior to your event to allow a 

suitable length of time to arrange with the licensing authority. 

RIGHT OF REFUSAL:  We are a very friendly bunch and take great pleasure in 

caring for your guests needs for your event. However, during the course of your 

event at all times Cinnamon and Rosie maintain the right to refuse service to 

intoxicated or abusive persons and will under no circumstances serve to underage 

people. If you look younger than 25 you will be asked for ID.  

 


