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FREQUENTLY ASKED QUESTIONS 

 What do we provide? 

The glamorous Rosie, travelling bar along with one bar manager and an experienced bar staff member for up to 100 

people depending on your event requirements. Ice, (up to 20 bags), and all barware associated with making your 

delicious drinks. Glassware & all refreshments are provided at an additional cost. 

 

Can you arrange a temporary event notice, (TEN)? 

Yes! Cinnamon holds a personal alcohol licence. This means I am able to apply for up to 50 temporary event notices 

per year up to a maximum of 499 people per event. If a TEN is required I will need at least 21 days’ notice and there 

will be an additional administration fee of £25.00 to arrange.  

  

Does Cinnamon & Rosie have Insurance? 

Yes, we have a current certificate of Public/Products Liability Insurance.  

  

What beverages can be served from Rosie? 

We are happy to serve anything you supply, from a selection of red or white wine, prosecco, soft drinks, mineral 

water, beer or cider…. You provide it, we serve it.   

  

We are also able to make cocktails. As space is limited in Rosie and cocktails take a little time to make we would 

need to discuss and agree your cocktail requirements in advance. The number of guests and serving time will need to 

be taken into consideration. 

  

Does Rosie’s bar staff remove the empty bottles and take away the rubbish at the end of the event? 

Unfortunately, not.  We are unable to take away any empty bottles or rubbish with us as we pack Rosie and our 

vehicles to their capacity with everything it takes to run your service and we just don't have the space.  

 

We do clear away as many of the empty bottles and rubbish that we can during your service which we place in the 

rubbish bags that you have provided and leave behind when we have finished for you to dispose of at the end of 

your event.  

 

We also recommend you have designated areas for your guests to easily dispose/recycle their empty bottles 

themselves.   
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What time will Cinnamon & Rosie arrive onsite to set up? 

Depending on your requirements for your event, Rosie will arrive at your venue anywhere from 1.5 – 3 hours ahead 

of opening service to ensure that everything is set up and complete before your event begins.  We will require a 

designated person to meet us onsite to ensure we place Rosie in the correct area and have access to power, water 

and the beverages if you are providing them yourself.  

  

How big is Rosie and how much space does she require? 

Rosie is 2.5m in height, 2.1m wide and 5m long including the towing bar and requires stable and flat ground to be set 

up on. If you have any concerns regarding access please let us know in advance so we can organise a site check.  

  

Do you serve coffee or tea? 

Unfortunately, not. We concentrate all our energy on chilled refreshments. 

  

Do we have to pay a deposit? 

Yes. All three of our packages require a non-refundable base hire deposit of £495.00  to confirm your booking. There 

is no minimum spend. The final balance must be paid by way of electronic transfer 21 days prior to your event.  

  

 Are there cancellation fees? 

Yes. Once your event date booking is confirmed and the non-refundable deposit has been received, that date is 

yours… we take no other bookings (despite how many requests we get for that day). In certain circumstances we 

may be able to accommodate your event on another date.  

  

How do you keep the drinks cold? 

We provide a variety of large vintage ice basins which we serve from. These hold up to 16 bottles of wine and 24 

beer bottles at one time.  We also provide several large cool boxes which can hold greater quantities of beverages 

each.   

  

Throughout the event, we will replenish Rosie with the stock from our cool boxes. However, if you have larger 

quantities of beverages or your event is in the summer months, we do recommend looking into hiring a portable 

chiller for the day.   
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Does Rosie sell alcohol? 

Yes. Cinnamon is a personal alcohol license holder.  We offer 3 levels of service. Dry hire- if you are dry hiring Rosie 

the alcohol and beverages are to be organised and supplied by yourself or your supplier of choice, the event 

organiser, venue or third party and we simply serve what has been provided to us on the day if you require us to do 

so. This is great as it allows you to buy your beverages directly and there are no mark-up costs which saves you 

money. Otherwise we will supply all beverages required for a prepaid or cash bar as previously arranged with 

yourself. 

  

What do you mean DRY HIRE?   

Dry Hire means you hire Rosie only, and your catering company (that we must ok and hand over to) staff him. This 

can work well if your catering company is providing a package including bar staff, or if you want to hire Rosie for 

multiple days as a pop-up store, or an event or festival etc.  

  

Where is Cinnamon & Rosie based and do we travel? 

We are based on the North Essex/Suffolk border. We do love a road trip. We charge 0.50 pence for each additional 

mile over 15 miles from HQ.  

  

Can you serve people under the age of 18? 

Unfortunately, not. If you are lucky enough to look under 25 years of age you will be asked for ID.  

  

How much does it cost to hire Rosie? 

Every Rosie event is unique and different so there is no fixed price. Base hire rates for all our three packages, dry 

hire, cash bar and pre-paid start at £495.00.  Contact us at cinnamonandrosie@gmail.com or better yet fill in the 

contact form and we will get in touch to discuss your requirements further.  

  

Does Rosie require power & water? 

Most of our lighting and electrics run off normal 240v power and some off a 12 volt battery. All electrics and 

equipment meet with current PAT testing.  Water is not necessary as we have a tank but is preferable. We can work 

‘off grid’ depending on your requirements.     

  

Do you have a Food hygiene rating? 

Yes. Cinnamon & Rosie has a National Food Hygiene rating of 5.  


